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2011 Qualified Diverse Supplier Directory

An Invitation to Your Company to Utilize
the Golf Industry Supplier Diversity Initiative

The Golf Industry Supplier Diversity Initiative, established in 2008 by The
PGA of America, is a unigue program that strives to achieve greater diversity
and participation in the game and business of golf. The goal of the Initiative is
to increase spending by golf industry companies with minority- and women-
owned suppliers of infrastructure goods and services while, at the same time,
growing participation from these same consumer segments in the game of golf.

The Business Case for the Initiative

According to the latest U.S. Census Bureau information, the populations of
the four major ethnic minorities (Hispanic, African American, Asian American
and American Indian) are growing approximately 2 %, times faster than that of
the majority population. Therefore, the demographics in our country are
changing rapidly.

These growth markets are projected to account for close to 26% (nearly
$3.6 trillion) of U.S. buying power by 2015; this projection, coupled with the
increase in minority population, represents a tremendous growth opportunity
for the golf industry.

The Value of the Initiative to Your Company

Through the inclusion of some of the most successful minority- and
women-owned companies in the United States (that have endured a thorough
qualification process as shown on page 11), this offers a means for your
organization to further tap into these new growth markets while enhancing
your existing strategic sourcing and procurement efforts.

e Affiliation with a unigue program designed by The PGA of
America and supported by the CMAA, GCSAA, NGCOA and WGF
e Provides potential for additional revenue by tapping into new growth
markets
e Immediate access to a “ready-made” supplier diversity program
Recognition as a champion of inclusion within the golf industry
e Offers additional valuable media exposure

The PGA of America is proud to present these qualified companies for your
consideration. We look forward to working with you to engage these suppliers
in your organization’s existing procurement process.

Golf Industry Supplier
Diversity Initiative

ESTABLISHED 2008 BY THE PGA OF AMERICA
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Apparel

Ric Quinn
Director of Sales, East
21124 Figueroa Street

Carson, CA 90745
Phone: (310) 347-3867
Fax: (310) 533-8989
ric.quinn@clippercorp.com
CLIPPERCORP.COM

5weel'5l'

Anthony Shareef
President
2075 West Park Place Blvd,, Ste A
Stone Mountain, GA 30087
Phone: (678) 418-8561
Fax: (770) 322-T17
ashareefi@sweetspotapparel.com
SWEETSPOTAPPAREL.COM

Clipper Corporation
MBE / WBE

Manufacturer and distributor of uniforms and
apparel for service and hospitality.

Multicultural Foodservice and Hospitality Alliance
Earnest Henry Royal Pioneer Award winner, Home Depot
Star Supplier, Burger King System Supplier of the Year

Sweet Spot Apparel
MBE

Manufacturer and supplier of golf and casual
apparel.

Provider of apparel to The PGA Tour, LPGA , Bill Dickey
Scholarship Association, PGA Tour Superstore, The
Women's Collegiate Golf Classic and multiple other
global golf events

PR > MOTION

TECHNOLOGY GROUP

Lynn Matson
President/CEO
29755 Beck Road
Wixom, M| 48393-2834
Phone: (248) 668-3100
Fax: (248) 668-3101
lynnmi@pro-motion.us
PRO-MOTION.US

ProMotion Technology Group
WBE

Audio/Visual Sales and Service

Nation's largest supplier of completely integrated
communications and digital media solutions to the most
respected brands in retail, entertainment, and food
service

Consulting

ZINDS

Vil BUgh Ergena redurtion and wpEae cotTration

Gene Travers
Director of Marketing
175 E. Main Ste, Ste 350
Lexington, KY 40507
Phone: (859) 225-1131
Fax: (859) 225-1133
gtravers@ndsvalue.com
NDSVALUE.COM

National Diversity Solutions
MBE

NDS' core competencies include Strategic
Sourcing, Supplier Diversity Enhancement and
Category Management. Working in collaboration
with clients to reduce expenses and increase
productivity, NDS brings value and competitive
participation from qualified diverse businesses
while facilitating access to additional revenue
from new and emerging markets.

Co-creator of Golf Industry Supplier Diversity Initiative
with The PGA of America

Golf Industry Supplier
Diversity Initiative

ESTABLISHED 2008 BY THE PGA OF AMERICA



http://www.clippercorp.com
http://www.sweetspotapparel.com
http://www.pro-motion.us
http://www.ndsvalue.com
mailto:ric.quinn@clippercorp.com
mailto:ashareef@sweetspotapparel.com
mailto:lynnm@pro-motion.us
mailto:gtravers@ndsvalue.com

2011 Qualified Diverse Supplier Directory

TOPP KNOTC

ERSONNEL INC Topp Knotch Personnel
QD MBE / WBE
Diedria B. Joseph A staffing specialist for professional office and
CEQ & President ' t i
2201 Canarel Docaills Dy, Sulta0z support staff, Top_p Knotch's staffing services are
New Orleans, LA 70114 available nationwide.
Phone: (866) 744-8677
Fax: (866) 273-1188 African-American Business Achievement Pinnacle

diedria@toppknotchpersonnel.com
TOPPKNOTCHPERSONNEL.COM

Hh | Validex

Awards recipient

v ® iy MBE
‘ /alldeﬁ: An industry pioneer and best practices expert,
Emplayment Screening Services Validex delivers the employment screening
Bernie A, Pack services that clients trust to help them make the
Regional Sales Manager best hiring decisions.

1056 Snohomish Avenue
Worthington, OH 43085

Phone: (800) 438-9922 A PGA of America Golf Retirement Plus™ Partner, Urban
Fax: (614) 885-3155 League of Greater Cincinnati Corporate Medallion
berniepack@validex.com Honoree
VALIDEX.COM

“ONL

()
[ ] =
Qpila! Network Inc. o @ Capital Network
"II.I‘..'.. MBE
Neil Cheatham Financial services, money market solutions
President
433 N. Camden Dr., 6th Floor Offers one of the largest platforms of both domestic and

Beverly Hills, CA 90210
Phone: (310) 385-9660
Fax: (310) 385-9601
ncheatham@cniinc.com
CNIINC.COM

. Washington Bancard
m WashingtonBancard Marchant Services

offshore funds in the industry

MBE
anatoidinan A national merchant services compan
COO and Secretary/Treasurer A : g _ pany
2200 South Dixie Highway #400 specializing in credit card, debit card, and all
Miami, FL, 33133 types of payment processing, gift cards, loyalty
Phone: (305) 857-9889 :
Fax (305) 857-9890 programs and check processing systems.
agoldman@washingtonbancard.com
WASHINGTONMBANCARD.COM Registered /SO with Wells Fargo Bank

Golf Industry Supplier
Diversity Initiative
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Complete Custom |
@TERING 1|

David Cook
Owner
2631 Highworth Lane
Charlotte, NC 28214
Phone: (704) 299-7696
Fax: (704) 393-9711
dcookd@carolina.rr.com

BFECIALTY FOOD PRODUCT

LR JOHNSON ASSOCIATES LLC

Lawrence "Larry” Johnson
Chairman
456 21st Street
Manhattan Beach, CA 90266
Phone: (310) 939-7780
Fax: (310) 939-7790
ljohnson@irjohnsonassociates.com

LRJFOODS.COM

DL

Tyrone Mabbie
President and CEQ
3700 34th St., Suite 302
Orlando, FL 32805
Phone: (407) 999-0179
Fax: (407) 999-4822
tnabbie@superior-hospitality.com
SUPERIOR-HOSPITALITY.COM

THOMPSON HOSPITALITY «

Benita Thompson-Byas
Vice President of Joint Ventures
505 Huntmar Park Dr., Ste. 350
Herndon, VA 20170
Phone: (703) 964-5500
Fax: (703) 964-0505
bbyas@thompsonhospitality.com
THOMPSONHOSPITALITY.COM

Americana Sports Services
MBE

Foodservice, catering and concessions provider

Foodservice, catering and concessions provider to mafor
sporting events and arenas throughout the U.S.

LR Johnson Associates
MBE

LR Johnson Associates is a provider of specialty
foods, gifts and promotional items.

One of the largest minority-owned specialty foods
providers in the country

Superior Hospitality Management
MBE

Hospitality management company focused on
airport operations, convention and
entertainment services, restaurant operations,
government/commercial food service operations

The premier hospitality management company in the
Southeastern United States and the Caribbean

Thompson Hospitality
MBE

Largest minority-owned, and 9th overall largest,
foodservice company in the United States

Ranked among top twelve industrial/service companies
in the U.S. on "Black Enterprise Magazine’s” 2010 100’s
list, "Black Enterprise Magazine” Company of the Year

Golf Industry Supplier
Diversity Initiative
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Infarmaticn Technology
Services & Solutions:

Tangela Tucker
Government Solutions Manager
8275 Tournament Drive, Ste 100

Southwind Building B
Memphis, TMN 38125
Phone: (801) 748-2060
Fax: (901) 748-2448
ttucker@zycron.com

ZYCRON.COM

GLOBAL
André Thornton
Chairman/CEO
3375 Gilchrist Road
Mogadore, OH 44260
Phone: (888) 363-8492
Fax: (330) 733-5196
athornton@aswglobal.com
ASWGLOBAL.COM

Azumano Travel

Est 1949

Kristen Dozono
Director of Business Development
and Diversity
320 S5.W. Stark 5t., #600
Portland, OR 97204
Phone: (503) 721-8710
Fax: (503) 294-6474
kdozono@azumano.com
AZUMANO.COM

Zycron
MBE / WBE

International provider of information technology
services and solutions

Primary IT provider for numerous Fortune 500
companies, named one of "Black Enterprise Magazine's"”
top 100 largest black businesses, Mid-South Minority
Business Council “Minority Business of the Year”

ASW Global
MBE

Third party logistics, order fulfillment, supply
chain optimization, value-added warehousing,
and transportation, asset management

One of the largest minority owned companies in
Northeast Ohio serving a national and international
client base, SO 90012008 certified 3rd party logistics
provider, operates in Foreign Tracle Zone #1817

Azumano Travel

MBE

Full-service travel management company
dedicated to providing corporate, leisure,

meeting and group travel fulfillment

Founded in 1949, a “Travel Weekly" Nation's Top 50
Travel Seller, one of "Business Travel News'™ Nation's
Top Corporate-Owned Travel Agencies, multiple
American Express Representative Excellence Award
winner

Golf Industry Supplier
Diversity Initiative
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Paulina Salen
CEO & President

2100 East Maule Avenue

Las Vegas, NV 89119
Phone: (800) 840-0881

Fax: (702) 736-6814

paulina@celebritylasvegas.com
CELEBRITYLASVEGAS.COM

Elaine Curl
President/CEQ
2981 Solomons Island Road
Edgewater, MD 21037
Phone: (410) 956-0001
Fax: (410) 956-6592
ecurl@theconventionstore.com
THECONVENTIONSTORE.COM

HJT

PEOPLE PRCVIDING PEACE OF MIND

HoUSTON-JOHNSON, INC.

Wade Houston
Executive Vice President
13200 Complete Ct.
Louisville, KY 40223
Phone: (502) 638-8020
Fax: (502) 245-3663
whouston@houston-johnson.com
HOUSTON-JOHNSON.COM

011 Qualified Diverse Supplier Directory

Celebrity Coaches
MBE / WBE

Corporate motor coach and limousine service

Premier luxury transportation company in the Las Vegas
area

The Convention Store
MBE / WBE

Full service transportation and/or shuttle system
design and management for: Corporations,
sporting events, conventions & trade shows.
Transportation expertise also includes
management of ground transportation systems
for: Airports, government agencies & U.JS.
Presidential inaugurals. Services provided:
System design, vehicle procurement (coach, van,
limousine), traffic mitigation, secure systems
design, vehicle tracking, event impact
statements, staffing.

Nationally recognized expert on airport ground
transportation services, counting the Metropolitan
Washington Airport Authority's Dulles International and
Ronald Reagan Washington National airports, as well as
the Baltimore/Washington International Airport, as
customers, ground transportation provider to The PGA
of America, FIFA and others

Houston-Johnson
MBE / WBE

Material Management, Order Fulfillment,
Logistics, Warehousing and Transportation

Trusted leadership in integrated logistics, material
support services and warehousing. Houston-Johnson,
an IS0 89001: 2008 certified company, provides the
versatile supply chain expertise your company needs to
respond quickly to ever-changing market demands

Golf Industry Supplier
Diversity Initiative
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MEDIA

Cheryl Gentry
President/CEQ
10 West 40th Street, Suite 2303
New York, NY 10018
Phone: (212) 239-2455
Fax: (646) 422-7858
cheryl@glowmediaMNY.com
GLOWMEDIANY.COM

GROUP O

nahititn

Bob Ontiveros
Chairman/Founder
4905 77th Avenue

Milan, IL 61264

Phone: (800) 752-0730
Fax: (309) 736-8301
Bob.Ontiveros@GroupO.com
GROUPO.COM

BIS

COMMUNICATIONS

MaryAnne Howland
President/CEQ

1024 17th Avenue South
Nashville, TN 37212

Phone: (615) 777-1900
Fax: (615) 777-1906

mhowland@ibiscommunications.com
IBISCOMMUNICATIONS.COM

Glow Media
MBE / WBE

PR / Event Management

International Special Events Society ESPRIT Award
nominee, Thurgood Marshall Scholarship Fund's
Founders' Award for Excellence in Service winner,
National Association of African Americans in Human
Resources Special Appreciation Award recipient

Group O
MBE

Leading provider of products and services,

specializing in marketing services, print
management, decision sciences, business
process outsourcing, managed  services,

packaging, supply chain and third party logistics
(3PL).

One of the largest Hispanic-owned companies in the U.S.

Ibis Communications
MBE / WBE

Marketing communications firm with a focus on
corporate diversity marketing, media services,
direct marketing, and Internet marketing.

Multiple Nashville American Advertising Federation and
ADDY Award winner

GRLELRS

Debert Cook
Publisher
139 Fulton Street, Suite 209
New York, NY 10038
Phone: (212) 571-6559
Fax: (212) 571-1943
debertcook@aol.com
AFRICANAMERICANGOLFERSDIGEST.COM

African American Golfer’s Digest
MBE / WBE / SBE

The nation’s leading publication for avid black
golfers

Corporate Leadership Circle Award recipient

Golf Industry Supplier
Diversity Initiative
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ENTERPRISE CONTENT SOLUTIONS

Keith Elzia
President
250 Marguette Avenue, Ste 225
Minneapolis, MN 55401
Phone: (952) 921-4992
Fax: (612) 339-8240
kelzia@ecsimage.com
ECSIMAGE.COM

GOLF BEYOND THE LINKS

Rafael Martinez
Publisher/CEOQ
226 West 37th Street, 9th Floor
New York, NY 10018
Phone: (212) 629-4920
Fax: (212) 629-4932
rafagim@thegresnmagazine.com
THEGREENMAGAZINE.COM

COMMUNICATIONS

Meonica Maldonado
President/CEOQ
2620 Park Central Blvd.
Decatur, GA 30035
Phone: (770) 987-7400
Fax: (770) 987-7415
mmaldonado@ok2print.com
OKZPRINT.COM
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Enterprise Content Solutions
MBE

Enterprise Print Management (EPM) and
Promotional Product solutions company offering
clients best-in-class collaborative marketing
(creative), technology and corporate identity
solutions.

Official printer of 2009 PGA Championship Journal,
Course maps and Event Guides

The Green Magazine
MBE / WBE

Delivers the game of golf's rich history, how it is
played today, and coverage of luxury
destinations, fine dining, and wines & spirits all
from a multicultural editorial perspective

Nationally distributed magazine available in retailers
nationwide including Barnes & Nobles, Books-a-Million,
Hastings, and select Hudson News outlets

Interprint Communications
MBE / WBE / DBE

A creative boutique print agency with
capabilities of graphic design, visual and
corporate communications, advertising and
marketing

One of the country’s largest Hispanic-owned print
agencies

E.SMITH BOX, INC.

Eddie R.Smith
President/CEQ
1875 Rockdale Industrial Blvd.
Conyers, Georgia 30012
Phone: (770) 388-7787
Fax: (770) 388-7889
kpitts@esmithbox.com
ESMITHBOX.COM

E Smith Box
MBE

At the forefront of the packaging industry, E
Smith Box utilizes state-of-the-art technology
and business trends to produce and deliver
premium corrugated shipping containers, pads,
point of purchase displays and wood-related
packaging

UPS Supplier of the Year award winner, member of
General Mills Black Champions Network

Golf Industry Supplier
Diversity Initiative
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Guy Brown Products

Guym MBE / WBE

o_u'u PRODUCTS Office products, medical supplies, promotional

Diverse Business Solutions. DELIVERED itemS, paper' furniture, MRO products,

Damion Dooros remanufactured toner cartridges, print
Account Executive management services

9003 Overlook Blvd.
Brentwood, TN 37027

Phone: (513) 479-2126 Inc. 500, MBN 100 Top Minority Supplier, US Pan Asian
~ Fax:(615) 777-1501 American Chamber of Commerce “50 Fastest Growing
damiondooros@guybrownproducts.com Asian  American  Businesses”, Small  Business

SUBROWHERCDUCES €O | Administration “Administrator’s Award for Excellence”

Hightowers Petroleum Co.
MBE

Supply and transportation of fuel and petroleum
] products. Gasoline, diesel fuel, alternative fuel,

Stephen L. Hightower 3 : . -
President & CEQ lubricants, oils, greases, specialty chemicals,
3577 Commerce Dr. tanks, dispensers, monitoring equipment as well

Franklin, OH 45005 5
Phone: (513) 423-4272 as Master Card Corporate Fleet Fueling.
Fax: (513) 423-5750
steve@hightowerspetroleum.com Ranked as the 35th largest African-American
HIGHTOWERSPETROLEUM.COM Industrial/Service Company in the country on "Black

Enterprise Magazine’s” 2010 BE 100 list

HIGHTOWERS PETROLEUM CO.

Fueling Americn’s Peiroleum Needs

TurnerBoone Contract
WBE

| Dealers, distributors and installers of furniture,
| flooring, and modular products to the
commercial interior industry

Laura Boone
Co-owner/Account Executive
1320 Ellsworth Industrial Blvd., A1600

Atlanta, GA 30318 | B2B Magazine Top 25 Entrepreneur (Laura Boone/Ellen

Phone: (770) 547-9587 Turner), Atlanta Business Chronicle Top 20 Business

Fax: (404) 733-1030 Furniture Dealer
eturner@turnerboone.com

TURNERBOONE.COM

Golf Industry Supplier
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Golf Industry Supplier Diversity Initiative
Supplier Vetting Process Overview

sReferred by Golf Industry Member
*Recruited by NDS
*Supplier Initiated

Candidate Registers at www.supplynds.com

«Completes Supplier Profile

*Financial & Risk Assessment

*Provides Insurance Coverage Information
*Provides evidence of M/WBE Status

NDS5 Reviews, Assesses and Verifies Candidate Data

-Compares Sem:es pmwded bv Candudate agamst needs of the Gcil 1ndustf\r
Candid: financial gth and risk profile
»Contacts references provided and confirms performance
=Confirms suppliers capabilities are congruent with Golf Industry geographic coverage requirements

MNDS Invites Candidate to Complete Organizational Profile Self-Assessment

*Provides the Candidate with insight into the qualification program and allows them to assess their
organization’s readiness and level of effort required to complete Full Assessment

*ND5 provides feedback to Candidates to help them determine if they want to complete the full assessment
process

MNDS Invites Candidate to Complete Full Preferred Supplier Assessment

"~ sAnswers 10 questiuns modeled after the National Institute of ards and Technol ,:, 's Baldrige I
Quality Program

»Describes their Processes or the methods their organization uses and imp in the categories of Leadership,
Strategic Planning, Customer & Market Focus, Measurement, Analysis, and K ledge M

‘Workforce Focus and Process Management
*Provides their Results or the organization’s outputs and outcomes in the Strategic Planning, Customer &
Market Focus, Workforce Focus and Process Management categories

NDS Reviews and Scores Candidates Assessment

+Identifies strengths and opportunities of the Candidate against standards developed for the Baldrige National
Quality Program

*Establishes scores for Process and Results areas, shares feedback with Candidate

=Assists Candidate with developing action plans to close gaps if required

NDS Recommends Disposition of Candidate to The PGA of America

+Provides results of each Candidate assessment via a feedback i'épm"}: ;un:lm.an:zin'g'the key themes of the
evaluation, identifies the bands of the Candidate’s total scores, and lists strengths and opportunities for
improvement

*Recommend appropriate Golf Industry designation based on the results of the assessment process

Golf Industry Supplier
Diversity Initiative
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The PGA recognizes the importance of diversifying the

business of golf and the Golf Industry Supplier Diversity

Initiative has proven to be the vehicle that is moving us all

in the right direction.

Joe Steranka
Chief Executive Officer
The PGA of America

Golf Industry Supplier
|| Diversity Initiative

PGA.COM/SUPPLIERDIVERSITY
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